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Situated Politeness



Communities of practice and politeness



My understanding of communities of practice*

*see also Bucholtz 1999, Davies (2005), Eckert 2000, Eckert and McConnell-Ginet 1992, Jones 2012, Lave and Wenger 1991, Moore and Podesva
(2009)  



Communities of practice and politeness

▪ ‘It is this dynamic nature of 
communities of practice and 
the often conflictual relation of 
individuals to particular 
communities  of practice which 
is central to my work and which 
significantly extends the 
concept of community of 
practice beyond its current 
usage.’ (Mills 2003, p. 4)



Doing Identity Differently
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The wrong crowd
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‘The conflictual nature of individuals to 
particular communities of practice’ (Mills 2003, p. 4)

▪ I got in with the wrong crowd
▪ I got in with that crowd
▪ I wasn’t like them
▪ they were laughing at all ’t mistakes that I’d made fitting in
▪ they were getting their boyfriends at time to like tie me up and punch me
▪ they were putting me under boxes
▪ they used to put me under boxes and sit on ’em … and not let me get out
▪ they were in my form
▪ I couldn’t avoid ’em. 
▪ they found out that I’d told er my French teacher 
▪ they came and dumped a load of water on me hair
▪ They used to push me down (0.3) and er try and hurt me
▪ they tried to make me go out with this boy that I didn’t want to
▪ they shoved me off a kerb



‘The conflictual nature of individuals to 
particular communities of practice’ (Mills 2003, p. 4)

Agent Material Action Process Goal Scope 

they were putting me under boxes 

they used to put me under boxes 

they used to not let get out me 

they came and dumped a load of water on me hair 

they used to push me down 

they used to try and hurt me 

they shoved me off a kerb 



‘The conflictual nature of individuals to 
particular communities of practice’ (Mills 2003, p. 4)

Agent Material Action Process – Transformative –

Contact 

Goal 

They used to put, used to not let get out, came 

and dumped, used to push, used to try and 

hurt, shoved 

me 



they

me

they

they

they

processes



Communities, social structure and social 
change

▪ ‘a new way of imagining social 
structure, such that the social 
world is viewed as in embodied 
relationships with embodied 
selves’ (Clark 2016, p. 134)



A new vision of community?



A new vision of community?

me

they

they

they

they

‘It’s like they saw me 
get confident and get a 

good group of friends 
around me and they 

just backed away’



Community as protective layer

▪ ‘the body, which had served as 
an envelope to protect the 
integrity of the self, is later 
replaced with […] the 
community’ (Clark 2016, p. 71)

▪ Such a perspective ‘allows for a 
social structure in which the 
self is embodied by the 
community’ (Clark 2016, p. 71)

individual



Community as protective layer

Sara, with the Linguistic 
Politeness Research 
Group at Sheffield 
Hallam University, 2009
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